Home Owner Satisfaction Remains High
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Nearly three out of every four home owners say they are satisfied with their purchase — and the
No. 1 reason for their satisfaction is pride they feel about owning a home, according to
HomeGain’s 2012 National Home Ownership Survey.

In addition to pride, home owners also said they enjoy the freedom and control they have to
make improvement and upgrades to their home.

Of the 1,400 home owners surveyed nationwide, satisfaction was found to be highest in the
Northeast at 77 percent, followed by the Southeast at 73 percent, the West at 71 percent, and the
Midwest at 68 percent.

“The HomeGain 2012 National Home Ownership satisfaction survey shows in spite of declines
in the values of homes nationwide, satisfaction among home owners remains high at 72 percent,”
said Louis Cammarosano, general manager of HomeGain.

Of the 28 percent of surveyed home owners who indicated they are dissatisfied, price
depreciation was cited as the primary cause. Other reasons for their discontent include property
taxes, homeowner association fees, and maintenance and repairs.

Noteworthy survey statistics:

e Home owners who paid less than $75,000 for their home were the most satisfied at 77
percent.

e Home owners who paid more than $800,000 were least satisfied at 69 percent.

e Buyers who purchased a home via short sale had the highest satisfaction rate at 83
percent, followed by foreclosed home buyers at 79 percent.

o New-home buyers had a satisfaction rate of 73 percent, and existing-home buyers had a
satisfaction rate of 71 percent.

e Home owners ages 55-65 were the most satisfied at 76 percent. Home owners between 18
and 25 had the lowest satisfaction rate at 45 percent.
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